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The MPSA definition of Managed Print Services (MPS): 
“Managed print services is the active management and 
optimization of business processes related to documents and 
information including input and output devices.”
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Our Mission
The mission of the MPSA and its members is to address and optimize 
businesses’ office document management while enhancing the growth, 
efficiency, and profitability of the MPS segment through advocacy, 
marketing, education, research, standards, and a general community of 
interest. In order to reach these objectives, the MPSA provides 
community-driven best practices—like those contained in this eBook — to 
empower its members to make more informed decisions regarding their 
MPS strategies.

The MPSA is the only international, independent and nonprofit 
MPS organization that embraces all industry participants in a 
collaborative environment. The MPSA is NOT owned or directed by 
any one organization; it is in fact owned by its members. The 
influence of any single company, large or small, is prevented by the 
MPSA charter.
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